ALBANY HOUSING AUTHORITY
ACADEMY LOFTS

Assistance Animal Policy

*This policy does not apply to Pets, please see the Pet Policy.*

** Assistance animals are first evaluated under the Americans with Disabilities Act (ADA). If the
animal does not qualify as a service animal under the ADA, the housing authority evaluates the
animal under the Fair Housing Act (FHA).**

The housing authority has established this Assistance Animal Policy to ensure that the property
is maintained in a decent, safe, and sanitary manner and that all residents can live in peace and
quiet comfort. The rules are applicable to residents who have been granted a reasonable
accommodation request to house an assistance animal.

ASSISTANCE ANIMALS

There are two types of assistance animals: (1) service animals, and (2) support animals
(assistance animals other than service animal). Assistance animals, including service and support
animals, are not pets and thus are not subject to the housing authority pet policy, including but
not limited to size, weight, and type restrictions, and designated areas. Instead, those tenants with
assistance animals are subject to the policy outlined below.

1. Service Animal: Any dog that is individual trained to do work or perform tasks for the
benefit of an individual with a disability, including a physical, sensory, psychiatric,
intellectual, or other mental disability. Other species of animals, whether wild or
domestic, trained or untrained, are not service animals for the purposes of this definition.
The work or tasks performed by a service animal must be directly related to the
individual’s disability.

If the following criteria are met, the assistance animal is a service animal:

1. The animal is a dog;

2. The animal is required because of a disability (the person with the
disability must be a member of the household);

3. The animal has been trained to perform work or tasks related to that
disability.

If all of the above are true, the animal is a service animal which must be permitted in all
areas of the facility where members of the public are allowed.

If any of these criteria are not met, the animal is not a service animal, but may be a
support animal.

>

Support Animal (Assistance Animals other than Service Animals): An animal that is not
a service animal that does work, performs tasks, provides assistance, or provides
emotional support for a person with a physical or mental disability.




Where an individual has requested a reasonable accommodation to get or keep an animal
in connection with a physical or mental impairment or disability, the Albany Housing
Authority must assess whether to grant the accommodation in accordance with the
following:

1. Does the tenant have an observable disability?
If not, has the tenant requesting the accommodation provided information that
reasonably supports that the animal does work, performs, tasks, provides
assistance, and/or provides therapeutic emotional support with respect to the
individual’s disability?

3. Ifyes, is the animal one that is commonly kept in households?

a. An animal commonly kept in households would be a dog, cat, small bird,
rabbit, hamster, gerbil, other rodent, fish, turtle, or other small
domesticated animal that is traditionally kept in the home for pleasure
rather than for commercial purposes.

b. Reptiles (other than turtles), barnyard animals, monkey, kangaroos, and
other non-domesticated animals are not considered common household
animals.

1. If a tenant is requesting to keep a unique animal not commonly
kept in households, they have the substantial burden of
demonstrating a disability-related therapeutic need for the specific
animal or the specific type of animal.

4. If yes, the animal is a support animal.

APPROVAL OF ASSISTANCE ANIMALS

Whether the animal is a service animal or a support animal (assistance animal other than a
service animal), the Housing Authority may not refuse to allow a person with a disability to have
an assistance animal merely because the animal does not have formal training. A service animal
may be professionally trained or trained by their owner. A support animal may be trained, but not
all support animals require special training to provide the necessary assistance or benefit to their
owner.

Any assistance animal that is approved by the housing authority must perform the assistance or
provide the benefit needed by the tenant with the disability.

The Housing Authority may refuse to permit persons with a disability from using and living with
an assistance animal that is needed to assist them only where:

1. There is reliable, objective evidence that the animal poses a direct threat to the health or
safety of others that cannot be reduced or eliminated by a reasonable accommodation;
OR

2. There is reliable, objective evidence that the animal would cause substantial physical
damage to the property of others.



For those assistance animals that pose a direct threat, if the threat cannot be eliminated or
reduced to an acceptable level through the actions the tenant takes to maintain or control the
animal, the Housing Authority may refuse a reasonable accommodation.

Procedure: The Housing Authority will process the request as quickly as possible and will
respond, in writing or in an equally effective manner, if necessary, within ten (10) business days
after receiving all documentation from the resident. If the request for the assistance animal is
denied, the resident has the right to request an appeal meeting. The request must be made within
ten (10) business days of the date of the notification of denial. If requested by the resident or
his/her representative, the meeting will be conducted by a person who was not involved in the
original decision to deny.

Note: If it is discovered that there is an animal in the apartment without prior approval, the
resident will be notified that the animal must be removed within seventy-two (72) hours. If the
resident does not remove the animal as required, the housing authority reserved the right to
contact animal control to remove the animal. Any costs associated with the removal of the
animal are the responsibility of the resident. The Housing Authority is not responsible for the
health or well-being of the animal in such circumstances.

CARE AND HANDLING OF ASSISTANCE ANIMALS

Albany Housing Authority residents are responsible for feeding, maintaining, providing
veterinary care, and controlling their assistance animals. A resident may do this on his or her
own or with the assistance of family, friends, volunteers, or service providers.

Residents must care for assistance animals in a manner that complies with state and local laws,
including anti-cruelty laws.

Residents must ensure that assistance animals do not pose a direct threat to the health or safety of
others, or cause substantial physical damage to the development, dwelling unit, or property of
other residents.

When a resident’s care or handling of an assistance animal violates these policies, Albany
Housing Authority will consider whether the violation could be reduced or eliminated by a
reasonable accommodation. If the Housing Authority determines that no such accommodation
can be made, the Housing Authority may withdraw the approval of a particular assistance
animal.

ASSISTANCE ANIMAL REGISTRATION

Assistance animals must be registered with the Housing Authority before they are brought onto
the premises. Registration includes documentation signed by a licensed veterinarian or state/local
authority that the assistance animal has received all inoculations required by state or local law,
and that the assistance animal has no communicable disease(s) and is pest-free. Registration must



also include information sufficient to identify the assistance animal as well as the name, address,
and phone number of at least two responsible parties who will care for the assistance animal if
health or safety of the assistance animal is threatened by the death or incapacity of the resident,
or by other factors that render the resident unable to care for the assistance animal. This
registration must be renewed annually and will be coordinated with the annual reexamination
date.

If the Housing Authority refuses to register an assistance animal, a written notification will be
sent to the resident within ten (10) business days of the Landlord’s decision. The notice will state
the reason for refusing to register the assistance animal and will inform the family of their right
to appeal the decision in accordance with the Landlord’s grievance procedures.

CLEANLINESS, CARE, AND HANDLING

Residents are responsible for feeding, maintaining, providing veterinary care, and controlling
their assistance animals. A resident may do this on his or her own or with the assistance of
family, friends, volunteers, or service providers.

Residents must care for assistance animals in a manner that complies with state and local laws,
including anti-cruelty laws.

Residents must ensure that assistance animals do not pose a direct threat to the health or safety of
others, or cause substantial physical damage to the development, dwelling unit, or property of
other residents.

ALTERATIONS TO UNITS

Residents are not permitted to alter their unit, patio, premises, or common areas on their own.
Should a resident with an assistance animal need a reasonable accommodation in the form of an
alteration to their dwelling unit, they may apply for such accommodation.

VIOLATIONS

When a resident violates these policies, the Housing Authority will consider whether the
violation could be reduced or eliminated by a reasonable accommodation. If the Housing
Authority determines that no such accommodation can be made, the Housing Authority may
withdraw the approval of a particular service or support animal.

ASSISTANCE ANIMAL REMOVAL

If the death or incapacity of a resident with an assistance animal threatens the health or safety of
the assistance animal, or other factors occur that render the resident unable to care for the



assistance animal, the situation will be reported to the responsible parties designated by the
resident. If the responsible parties are unwilling or unable to care for the assistance animal, or if
the Housing Authority, after reasonable efforts, cannot contact the responsible parties, the
Housing Authority may contact the appropriate state or local agency to request the removal of

the assistance animal.

Assistance Animal Policy Agreement

Please complete and sign the below fields. All household adults must sign this form. I (We), the
undersigned resident(s), having read the attached Assistance Animal Policy and dwelling lease,
will abide by the rules set forth therein and hereby certify that all information provided

concerning my assistance animal is true and correct.

Head of Household Name (Print):

Head of Household Name (Sign): Date:
Other Adult Name (Print):

Other Adult Name (Sign): Date:
For Office Use Only:

____ Signed Assistance Animal Policy
_____Request for Reasonable Accommodation: Date
_ Request Form Completed

_ Picture

_____Proof of Vaccination

____Service Animal/Other Assistance Animal?
____ City License

Registration Completed: Date

Approved:

Denied:

Reason for Denial:

Determination Notice Send Date:




Landlord Signature:

Date:




